
According to a November 2011 report released by 
the National Telecommunications and Information 

Administration (NTIA), more than 80 percent of 
American households have at least one person who uses 
the Internet at home or elsewhere. How do Mississippi 
households stack up? A recent statewide survey, 
conducted by the Mississippi State University Extension 
Service and the Southern Rural Development Center, 
suggests that Internet use by one or more household 
members is nearly on par with the NTIA U.S. figure.

More than 2,400 Mississippi households were recently 
asked, “Do you or members of your household currently 
use the Internet at home, at your workplace, at school/
public library, or at some other location?” Nearly 79 
percent said yes, while 21.4 percent reported no Internet 
users in their households (see Figure 1).
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Internet use at home and elsewhere: how mIssIssIppI households compare

Note: U.S. data are from the 2010 Current Population Survey of 
households

Internet users: home sweet home 
most common Internet access 
locatIon

With the continued expansion of Internet availability 
in a variety of venues, Mississippians have 

numerous access options. A key question, however, is 
what locations are most popular among Mississippi 
households when it comes to getting online?  

Figure 2 on the next page shows that the majority of 
Mississippi households using the Internet during the 
previous month did so at home (87.5 percent). Other 
important access points for survey respondents and/or 
their household members include work (48.6 percent), 
school (30.1 percent), and public libraries (21.5 percent).  
About one in 10 households visited local businesses, 
such as coffee shops, restaurants, or Internet cafes, to get 
online. Less than two percent of respondents utilized local 
government offices or community centers for Internet 
access.
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FIgure 1.  Internet use by one or more 
household members
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Contrary to results reported in national studies on 
broadband use, Mississippi households are gaining 

ground, relative to the nation, in terms of accessing the 
Internet from one or more locations. Homes remain the 
preferred venue for Internet access, but other valuable 
avenues also facilitate Internet use for Mississippians.   

Only a fraction of Mississippi households presently use 
community anchor institutions, such as public libraries, 
school systems, community centers and local government 
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FIgure 2.   household Internet: locatIons used to access the Internet
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offices, for Internet access. Many believe, however, that 
these anchor institutions will play vital roles in advancing 
the use of broadband services by residents, households, 
businesses and communities, both now and in the years 
ahead. Strengthening the availability of high-capacity 
broadband services for Mississippians may be worth 
careful study by state and local leaders.

The Mississippi Broadband Survey was conducted by 
telephone with adults 18 and older in Mississippi 

using a Random-Digit-Dialing (RDD) sampling 
methodology. Data were collected May-July 2011. A 
dual-frame sample was employed, with 75 percent of the 
sample selected from telephone landlines and 25 percent 
from cell phones. Telephone numbers were dialed a 
maximum of eight times.  

For a 50 percent response distribution, the sampling error 
for the statewide dataset is +/-2 percent at a 95 percent 
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confidence level. The total size of the sample is 2,420. 
To more accurately report the results of the survey, the 
responses were weighted by age groups and educational 
attainment using data from the five-year (2005-09) 
American Community Survey. For more information on 
the technical aspects of the survey, please contact Roberto 
Gallardo at 662-325-3207 or robertog@srdc.msstate.edu.   


