
Internet use by Mississippi 
households is clearly linked to 
age and, to a lesser extent, race. 
As Figure 1 suggests, nearly 90 
percent of respondents in both the 
18-24 and the 25-44 age groupings 
report using the Internet. However, 
adoption rates drop to under 79 
percent among respondents in the 
45-64 age cohort and plummet to 
45.3 percent among Mississippians 
65 and older.  

When viewed by race, nearly 82 
percent of White respondents said 
that one or more members of their 
households access the Internet 
at home or elsewhere, while the 
percentage dips to 73.2 percent 
among Blacks.

Nearly 79 percent of Mississippi households report accessing the Internet at home or elsewhere (such as work, school 
or a public library), according to a recent statewide broadband survey conducted by Mississippi State University. This 

report explores Internet use by key demographic and geographic features of the households (or of the household members 
taking part in the survey) to determine pervasive gaps in Internet adoption. 
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Internet use: Do Demography anD geography matter? 

Without question, both household income and education affect levels of Internet use at home or elsewhere by Mississippi 
households. In general, the higher the household income or the educational levels of individuals taking part in the survey, 
the greater the use of the Internet by one or more members of their households. As Figure 2 displays, Internet usage is 
highest among households with 2010 incomes at or above $50,000 (at least 93 percent). While households with incomes 
in the $30,000-49,999 range appear to access the Internet at a high rate (89.2 percent), usage significantly erodes among 
households with incomes below $30,000. Nearly one-third of households in this income grouping do not report using the 
Internet at all.

Having at least some college education or more appears to greatly influence Internet usage habits. Nearly 92 percent of 
those respondents have at least one member of the household who uses the Internet, and those who have a post-secondary 
degree rank at 94 percent. Usage by those with only a high school education slips to less than 80 percent, but the most 
dramatic numbers are associated with respondents who have less than a high school education. Nearly 53 percent indicate 

that no one in their households use the Internet. 
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Reports published by the National 
Telecommunications and Information 
Administration (NTIA) and the Pew Internet and 
American Life Project over the past several years 
have consistently documented the presence of 
an urban/rural divide when it comes to Internet 
adoption. Our study sought to determine if use 
of the Internet varied by the geographic location 
of the household. In this context, we determined 
if the household was located in one of the state’s 
metropolitan counties, micropolitan counties or 
noncore/rural counties (please see definitions on 
page 4).   

Results reported in Figure 3 indicate that 
differences in Internet usage exist by the 
geographic location of households. More than 
85 percent of households in Mississippi’s 
metropolitan counties use the Internet. 
However, usage takes a modest downturn among 
households located in micropolitan counties 
(76.4 percent) and slips further among households in the state’s most rural counties (74.4 percent).  
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Figure 4 highlights glaring gaps in Internet adoption 
within each of the five demographic and geographic 

measures previously discussed. 

The most significant gaps in Internet usage seem to 
depend on education and age. Nearly 48 percentage 
points separate Mississippi households having a member 
with a graduate degree versus those with less than a high 
school degree in Internet use. Adults under 25 years of 
age are two times more likely that those 65 and over to 
report an Internet user in the household. Gaps in Internet 
adoption are also sizable by income. In particular, a 
difference of 32 percentage points in Internet use exists 
between households under $30,000 income and those at 
or above the $100,000 mark. Less sizable gaps are found 
between metropolitan and noncore/rural counties in the 
state (about 11 percent) and by race (8.7 percent).    
  
These survey findings are important because they offer 
a basis for estimating the number of households or 
individuals in the state that are non-users of the Internet. 
Table 1 identifies the current estimate of the number 
of Mississippi residents or households that fall into 
categories of relatively low Internet usage. 

conclusIons

For example, nearly 365,000 Mississippians are 65 years 
old or older, and survey results show just over 45 percent 
of respondents in this age cohort stated they are in a 
household that uses the Internet. As such, this means 
that nearly 200,000 senior citizens in the state are not 
using the internet (i.e., 54.7 percent X 364,673 = 199,477).  
Similar calculations can be made for the other variables 
highlighted in Table 1. 

Of course, the four variables are not mutually exclusive; 
an elderly person could have less than a high school 
education, have an income of under $30,000 and be living 
in a noncore/rural county. As such, these numbers should 
not be interpreted as a definitive list of non-Internet users 
in Mississippi. However, the analysis demonstrates in a 
simple way the large pool of individuals, households and 
counties that could benefit from a comprehensive effort to 
expand broadband education and adoption efforts in the 
state. 
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Lionel J. Beaulieu and Roberto Gallardo, Southern Rural 
Development Center, Mississippi State University. The 
broadband study was made possible from American 
Recovery and Reinvestment Act funds awarded to 
the Office of the Governor/State of Mississippi from 
the National Telecommunications & Information 
Administration, U.S. Department of Commerce. 
Comments are those of the authors and are not intended 
to represent the views of the Mississippi Office of the 
Governor or the NTIA. 

authors anD sponsorshIp

The Mississippi Broadband Survey was conducted by 
telephone with adults 18 and older in Mississippi 

using a Random-Digit-Dialing (RDD) sampling 
methodology. Data were collected May-July 2011. A 
dual-frame sample was employed, with 75 percent of the 
sample selected from telephone landlines and 25 percent 
from cell phones. Telephone numbers were dialed a 
maximum of eight times.  

For a 50 percent response distribution, the sampling error 
for the statewide dataset is +/-2 percent at a 95 percent 
confidence level. The total size of the sample is 2,420. 
To more accurately report the results of the survey, the 
responses were weighted by age groups and educational 
attainment using data from the five-year (2005-09) 
American Community Survey. For more information on 
the technical aspects of the survey, please contact Roberto 

Gallardo at 662-325-3207 or robertog@srdc.msstate.edu.   
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about the survey

DeFInIng metropolItan status

METROPOLITAN: Central counties with urban areas of 50,000 
or more residents and outlying counties economically tied to 
the central counties (i.e., 25% of workers living in the outlying 
counties commute to the central counties, or 25% or more of the 
employment in the outlying counties are made up of commuters 
from the central counties).  
Total No. of Counties: 17

MICROPOLITAN: Any nonmetropolitan county with an urban 
cluster of at least 10,000, but not more than 49,999 persons. 
An outlying county is included if 25% or more commute to the 
central micropolitan county for employment, or if 25% or more of 
the employment in the outlying county is made up of commuters 
from the central county. 
Total No. of Counties: 26

NONCORE COUNTY: Any nonmetropolitan county not 
meeting the micropolitan designation. The county contains no city, 
town or urban cluster of at least 10,000 people. 
Total No. of Counties: 39

Category
Current Number in 

MS

Estimated Internet 
Use (based on 
MSU Survey)

Estimate of Internet 
Non-Users

65+ years old 364, 673 165,196 (45.3%) 199,477

Less than high school 
(persons 18+)

456,155 215,305 (47.2%) 240,850

Household incomes 
under $30,000

455,160 302,226 (66.4%) 152,934

Households in noncore/
rural counties

247,635 184,240 (74.4%) 63,395

table 1.   estImateD number oF Internet non-users  


