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ABSTRACT  

The study used qualitative and survey data to examine benefits and problems associated with 
the use of Electronic Benefit Transfer (EBT) for delivering food stamp benefits among Macon 
County food stamp recipients. Specifically, the present analysis addressed two research 
questions: 1) What benefits and problems are associated with using EBT card for delivering 
food stamp to recipients? and 2) does the use of EBT card for delivering food stamp to 
recipients reduces benefit waste, fraud and abuse? Of the 1,100 randomly selected food stamp 
recipients throughout the county who participated in the study, 857 returned their 
questionnaires.  

FINDINGS  

Perception of Benefits First, respondents were asked to indicate whether the new way of 
receiving their food stamp benefits is "good," "fair," "poor," or "don’t know." Large majority of 
the sampled recipients (75.3%) felt that EBT system is a good method of delivering program 
benefits. Furthermore, 16% felt it is a fair method. Only few respondents were discontent with 
the method. The results for the other questions indicate that large majorities of Macon County 
food stamp recipients prefer EBT system to food stamp coupons. Majority of them (74.4%) 
thinks the EBT card is easier and better to use than the old food stamp paper coupon. 
Approximately 63% of the respondents think the system reduces the embarrassment 
associated with using food stamp coupon in grocery stores. Other important findings are that 
the system reduces theft and fraud associated with food stamp coupons. According to some 
recipients (87.4%), the EBT system is also a safe method to deliver food stamp benefits, makes 
benefit more reliable and secured (79%). These findings indicate that the system will reduce 
cost of issuing and redeeming program benefits. In the paper-based issuance system, extra cost 
is incurred through agency losses such as coupons that are lost or stolen and then replaced. 
Overall, food stamp recipients in Macon County, Alabama who have experienced both EBT and 
coupon issuance systems overwhelmingly prefer the EBT system. There was a common 
perception that the system is better than using the food stamp coupon. Reason reported by 
recipients for preferring EBT include general convenience, increased security against loss or 
theft, and reduced embarrassment or stigma.  
 
Perceptions about Problems The data indicate that majority of the food stamp recipients in 
Macon County do not see major problems with the EBT system. Nearly three-fourths of all 
respondents indicated that there are no problems with the system. Even larger proportion said 
that specific issues-using the card to buy food (84%); and keeping Personal Identification 
Number (PIN) secret were not problems. Other issues which received large percentage of "not a 
problem" ratings were: knowing your balance on food stamp account (79%); taking good care 



of the card (75.4%); help from store cashiers (75%); remembering your Personal Identification 
Number or changing it (67%); replacing lost cards (66%); and using the card out of Alabama 
(61%).  

 


