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Flood Scenario Revisited Tear Sheet 
 

Flood Scenario: Your Role 
You are the new payroll manager for the Water 
Resource Management Department. You started 
two days ago and are still learning the system. You 
have just been notified that you must track all 
overtime related to flood response and recovery 
so that the department can be reimbursed. 

Flood Scenario: Your Role 
You have been employed by the town for about 
five years and have recently moved to the Water 
Resource Management Department. You have just 
been told that you need to assess an area of town 
for damage and potential damage to the water 
lines in an area of town you haven’t inspected 
before.  

Flood Scenario: Your Role 
You have been manager of the town’s big box 
hardware store for about three months. You are 
happy with the employees and are just beginning 
to re-work the store’s layout. You received a call 
early this morning from the EMA Director with a 
request for supplies. This was the first time you’d 
heard about a Memorandum of Understanding 
between the store and the EMA office. You’ve 
never experienced a disaster before, but your 
home is very near the flooded area and may be 
next. You want to help but are not sure what to do 
to keep the home office happy and help locally.  

Flood Scenario: Your Role 
As principal of the elementary school, you are 
responsible for 150 students and 8 teachers, as 
well as cafeteria, janitorial and office staff. The 
superintendent announced on the local radio 
station that the schools would remain open 
because of bus safety concerns. However, parents 
continue to call in, and the teachers and staff are 
concerned about when the school will close and 
they can check on their homes. The cafeteria 
manager just called to say that the food supply 
truck can’t get into town, so the lunch menu is 
going to comprise of whatever they have on hand 
– not much since today’s truck had the week’s 
supplies on it. 

Flood Scenario: Your Role 
You are the assistant manager for the Sundowner 
Assisted Living Facility. When you arrived at the 
facility this morning, you learned that you’d 
probably have to evacuate the facility before the 
day is out. Most of the 30 residents are mobile, 
but you have six who will need assistance. You 
know there is an evacuation plan, but you haven’t 
seen it – and the manager is on vacation and can’t 
be reached. 
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